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01 About Zoom Cloud Meetings

Zoom Meeting fiaa:ls?
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Figure 1. Magic Quadrant for Meeting Solutions
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Why Zoom?
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02 Zoom Installation

¢ msdiaty Zoom Client Meeting uus:uuduams Windows
¢ msdiatiy Zoom Client Meeting uus:uudjuaims MacOS

s mstiaciv Zoom Client Meeting uu Smart Devices




ms@iativ Zoom Client Meeting uus:uuufiidms Windows

o Download Center - Zoom x +

< c

https://www.zoom.us/download

REQUEST ADEMO 188

& zoom.us/download

ZOOI l l SOLUTIONS ~ PLANS & PRICING CONTACT SALES JOIN A MEETING HOST AMEETING ~ SIGN IN SIGN UP, IT'S FREE

Download for IT Admin -

Download Center

Zoom Client for Meetings

The web browser client will download automatically when you start or join your first Zoom
meeting, and is also available for manual download here.

Download Version 5.1.0 (27830.0612)

Zoom Plugin for Microsoft Outlook

The Zoom Plugin for Qutlook installs 2 button on the Microsoft Outlook tool bar to enable
you to start or schedule a meeting with one-click.

Download Version 5.1.27830.0612 °

Add Zoom as an Add-in for Outlook on the web

n Zoomlinstaller.exe e



msdiativ Zoom Client Meeting uus:zuudfi@ms Windows

© Zoom Instlle X ) Zoom Cloud Meetings -
Installing...
52%

Z00Mm

Windows Accessones
Windows Administrative Tools
Windows Ease of Access
Windows Kits
Windows Security
Windows Systern S|gr‘| |I"|
WinRAR

Word

Xbox Console Companicn

29 AR CEEEEE

Xbox Game Bar

Version: 3.0.3 (24951.0515)
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Your Phone

M

Foom

- Start Zoom 6

Start foom

P btart a search




mséiativ Zoom Client Meeting uus:uudjdéims MacOS

https://www.zoom.us/download

DURCES ~  SUPPORT

ZOO| ' l SOLUTIONS ~  PLANS&PRICING  CONTACT SALES JOINAMEETING ~ HOSTAMEETING ~  SIGNIN SIGN UP, IT'S FREE

Download Center Bovnload for T Admin ~ Zoom.pkg

Zoom Client for Meetings

The web browser client will download automatically when you start or join your first Zoom
meeting, and is also available for manual download here.

® O ‘& Install Zoom =

Welcome to the Zoom Installer
Version 5.1.0 (27838.0614,
Download ersion ¢ ! Zoom brings people together to connect and get more done in
@ Introduction

a frictionless, secure video environment. Our easy, reliable,

Destination Select and innovative video-first solutions provide video meetings and
chat, with additional options for webinars and phone service.

Installation Type Zoom is the leading meeting platform and helps enterprises,

Installation healthcare professionals, schools, and individuals stay

connected. Visit blog.zoom.us and follow @zoom_us.
Summary

Microsoft Outlook Add-in

The Zoom add-in for Outlook on the web installs on the Microsoft Qutlook side bar to enable
you to start or schedule a meeting with one-click.

Add Zoom °

Centinue




mséiativ Zoom Client Meeting uus:uudjdéims MacOS

® O ‘e Install Zoom [ ®0 ‘e Install Zoom [*]
Select a Destination Standard Install on "MACOS"
. . This will take 51.8 MB of space on your computer.
@ Introduction How do you want to install this software? @ Introduction
@ Destination Select « Destination Select Click Install to perform a standard installation of this software
T A I —— for all users of this computer. All users of this computer will be
nstallation e . © Installation i
EE 7" Install for all users of this computer e able to use this software.
Installation Installation
Summary ’E"‘ Install for me only Summary

Installing this software requires 51.8 MB of space.

You have chosen to install this software for all users of
this computer.

Change Install Location...

Go Back - Go Back

o0 ‘e Install Zoom [}

The installation was completed successfully.

Z00m

L ]
© Destination Select
© Installation Type
© Installation
© Summary The installation was successful.
The software was installed.
( Sign In ]

Version: 5.1.0 (27838.0614)




ms@iativ Zoom Client Meeting uu Smart Devices

alll AIS T 13:24 F W BTN F

. C #_ Download on the {1
IO ‘ App Store Start a Meeting

Start or join a video meeting on the go

App Store Preview

This app is available only on the App Store for iPhone and iPad.
ZOOM Cloud Meetings o | | e T
+ = e

Meet Happy + _—
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msfadv Zoom Client Meeting uu Smart Devices
' Google Play 0

ZOOM Cloud Meetings ZOO I I
zoom.us Business * ok ok ok - 92545 =
& I3I'I'JIJ[!| hil‘."EEE'gll'lg & Moaobile h‘l‘.‘E'lﬂ'lgE
© This app is compatible with some of your devices

I |
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android

Join a Meeting




03 Joining a Meeting

1. amsus:yu H3D
J¥nSeuaaulald

3. Huelavyavmsus:yu (Meeting ID)

thagwdayanlinfinuosldsunnarnsdyasu

Topic: ECON751100

Time: May 25, 2020 10:00 AM
Bangkok

Join Zoom Meeting

https://cmu-
th.zoom.us/j/99484250544?pwd=b0

V5TnJkVE83VGRQYmOvVUjJYUHBP
Zz09

Meeting ID: 994 8425 0544

Password: 658142

+2. Sufiuazoan

+4. sHawuaKSuNIsUs:yy
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1. Waldsunsy Zoom

) Zoom Cloud Meetings

200Mm

Sign In

Version: 5.0.3 (24951.0513)

8 Zoom

Join Meeting

994 8425 0544 v

MNITIRAT SALEE

Remember my name for future meetings
Do not connect to audio

Turn off my video

e . \eeting ID
/ g

—
e

Enter meeting password
o gp

A

2. Join a Meeting

5. Click Join

wwwwww

Enter meeting password

6. Enter Meeting Password

/ 7. Join Meeting

Join Meeting

|f Cancel |




04 Basic Tools iIn Zoom

) Zoom Meeting - O

RS 1. (Uo-Ua (ulnsiWu noanrsiwactosiden

NITIRAT SALEE

2. 1Wa-Ua ndavidla nognAsinativAidle
3. S1WBORINSIU

4. Huneiha Chat

5. WSHUN

6. Reactions
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Unmute Start Video Participants en Record Reactions




Ja-Ua Wlasiwu noanssivaciomides

Mute

P

ES

Unmute

Testing speaker..

Do you hear a ringtone?

Yes || Mo

Speaker 1: |:SpeakersiHeadpthes (IDT HighD.. ~

Output Level: I

hadauaiiwe

~ | /1] ~

Start Video

Select a Microphone

v Microphone (HD Pro Webcam C920)

Same a

Select a Speaker
Digital Qutput (S/PDIF) (IDT High Definition Audic CODEC)

+ Speakers / Headphones (IDT High Definition Audic CODEC)

Audio Settings...

Testing microphone...

Speak and pause, do you hear a replay?

Yes | No |

Microphone 1 Microphone (Realtek High Definiion...  ~

Input Level:

Speaker and microphone looks good

Speaken

Microphone:

Speakers / Headphones (IDT High Definition .

Microphone (HD Pro Webcam C920)

Finish



Ja-Uo ndavidla noansst

[Wanadav

Uanaav

Select a Camera (Alt+N to switch)

HD Pro W
OBS-Camera
OBS-CameraZ
OBS-Camerad
OBS-Camerad
i Capture

ideo

ideo External 2

General
Video
Audio

) share Screen

Phone

D Chat

Motifications

[O) Rrecording

Accessibility

Virtual Background

Settings

NotvA3G1D

| have a green screen (7

) Settings

General

Audio

Share Screen

Chat

Wirtual Background
Recording

Profile

Statistics
Feedback

Keyboard Shortcuts

Accessibility

My Video:

Meetings:

Enable HD

Mirror my video

Touch up my appearance

Always display participant names on their video

Turn off my video when joining meeting

Always show video preview dialog when joining a video meeting
() Hide non-video participants

Spotlight my video when | speak

| Advanced
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v Participants (2) ’ * % ! o
;
;1 5 NITIRAT SALEE (Me) A ﬂ« o e @ @ o
. . n HOST (Host) % A Raise Hand yes go slower go faster mare
Participants

o R— — . » Raise hand
n'lSllJaEJUUBUEJ\Jrq_IIU'lS'.)IJ i :
i *Yes / No i
- 0 X ! |
i :» Go slower / go faster
S NITIRAT SALEE (Me) [ Unmute | More) JEESRLS i i
: ' «Thumbs up or down |
- »Applause
* 4 9920 *Coffee
¢ © 0 O © © ' oClock |
Raise Hand yes no go slower go faster maore i !
Imrite UnmuteMe ;'““““““““““““‘““““““““““““““““E




O runcihwv Chat

From Edward to Everyone:
Welcome to today

From Edward to Everyone:
Welcome to today

From Me to Everyone:
Looking forward to today's tutorial!

From Edward to Everyone:
How did everyone find the seminar last week?

To: () File @
v Everyone (in Meeting)
Typ

Edward

P Fred [

ansn Chat #SadulWg [Uriawnzuvauni
00 Ko Chat (UrinnaAuld duagnu Host
U0l



© Share Screen

@ Select a window or an application that you want to share

Basic Advanced Files

/ v

Screen Whiteboard iPhone/iPad

B Select awindow or an application that you want to share

ADVANCE D @ Select a window or an application that you want to share Fi les

Basic Advanced Files Basic Advanced Files

'K I 33 a & box

Portion of Screen Music or Computer Sound Only 5y Content from 2nd Camera (7

Dropbox Microsoft OneDrive Google Drive Box

(") share computer sound (| Optimize Screen Sharing for Video Clip

() share computer sound (] Optimize Screen Sharing for Video Clip




Reactions

2

Gallery View

Participants (7)

Victaria Reyes (Host, You) 0o

=

/ I g
Victoria Reyes ||| 5 Henry Park §) (% Marketing Huddle_,j Henry Park @ ]
{,ﬁr‘- Marketing Huddle g o™
t'.:,"' Casey Cunningham [ N=]
Q Mike Nolan & .
ﬁ Hana Song [ ¥w]
-
g Maurice Lawson b §

e e

Invite Mute All Unmute All

ALY : WWW.ZOOm.US



FIRST CONTACT POINT

Microsoft Teams
1T IWev Log-in aoe
CMU IT Account

iBulsviudonaiuni 1 nsnniAU 2563




MICROSOFT TEAMS

Download Search in Store Using Web
aka.ms/GetTeams “Microsoft Teams” Office.com

Desktop Tablet Browsers

.’ OS X 10.10+ iPhone Android



THANK YOU
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